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PRESTIGE CONSUMER HEALTHCARE INC. MARKETS, SELLS, MANUFACTURES 

AND DISTRIBUTES CONSUMER HEALTHCARE PRODUCTS TO RETAIL OUTLETS IN THE US, 

CANADA, AUSTRALIA AND CERTAIN OTHER INTERNATIONAL MARKETS. WE ARE A 

COMPANY OF BRAND BUILDERS. WE HAVE GROWN ORGANICALLY AND BY ACQUIRING 

WELL-RECOGNIZED LEADING BRANDS IN NICHE CATEGORIES. OUR MANAGEMENT HAS 

PROVIDED OUR CORE BRANDS WITH THE MARKETING SUPPORT AND INVESTMENT 

NECESSARY TO GROW THE BRAND’S MARKET POSITION, EXPAND ITS DISTRIBUTION 

AND SUCCESSFULLY LAUNCH LINE EXTENSIONS AND NEW PRODUCTS, WITH THE GOAL 

OF CONTINUALLY ENHANCING CONSUMER SATISFACTION.



At Prestige Consumer Healthcare, we focus on brand-building and product innovation  
in niche consumer healthcare categories to better improve the lives of our consumers. 
For generations, our trusted brands have helped consumers care for themselves 
and their loved ones. It is our mission to preserve this trust by continuing to provide 
products with their needs in mind.

Prestige provides consumers 
with healthcare solutions in 
diverse categories. We are the 
largest independent provider 
of branded over-the-counter 
products in North America.

We maintain a diversified portfolio of leading brands. 
Approximately two-thirds of sales are derived from 
brands holding a #1 market share position, and 8 of 
our top 12 brands are at least 50% larger than the 
next category competitor.

The Company generated over $957 million in Adjusted Free Cash Flow over the last five years. 
Cash generation provides capital allocation optionality including debt reduction, acquisitions, 
brand investments as well as stock repurchases.

Our industry-leading margin profile and resulting 
financial leverage allow us to grow our profits ahead 
of revenue growth.

2019 
FACTS 
AND 
FIGURES

Leading 
Consumer 
Healthcare 
Platform 
in North America 

~$1B in Annual Revenue Across 
Consumer Healthcare Categories 

$202M in Adjusted Free 
Cash Flow Generated in Fiscal 2019 

10.6% Adjusted E.P.S. Compound 
Annual Growth Rate Since Fiscal 2015 



Category percentages represent fiscal 
2019 total revenues, excluding other 
OTC (less than 1%) and divested 
Household Cleaning segment.

A DIVERSIFIED PORTFOLIO 
OF LEADING, TRUSTED BRANDS

EYE & EAR CARE

GI

ORAL CARE

ANALGESICS
COUGH/COLD

WOMEN'S HEALTH

27%

11%12%

11%

12%

17% 10%

SKIN CARE



 *�Adjusted net income, adjusted net income per share, and adjusted EBITDA are non-GAAP financial measures and are reconciled to the reported GAAP 
figures in Exhibit 99.1 and 99.2 accompanying our earnings releases filed with the Securities and Exchange Commission on May 9, 2019, May 10, 2018, 
May 11, 2017, and May 12, 2016.

**�Free cash flow and adjusted free cash flow are non-GAAP financial measures. Management believes free cash flow is a commonly used measure of 
liquidity, indicative of cash available for debt repayment and acquisitions. Free cash flow and adjusted free cash flow are reconciled to GAAP Net Cash 
provided by operating activities in Exhibit 99.1 and 99.2 accompanying our earnings releases filed with the Securities and Exchange Commission on May 9, 2019, 
May 10, 2018, May 11, 2017, and May 12, 2016.

Management believes that these measures provide additional ways to view our operations and a more complete understanding of our business than could 
be obtained absent this disclosure, when considered with both our GAAP results and our reconciliation therewith.
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Total Revenues Adjusted Net Income 
Per Share–Diluted* 

Adjusted Free Cash Flow**

FINANCIAL HIGHLIGHTS 

Fiscal Year Ended March 31, 2019 2018 2017 2016 2015

(Dollars in thousands, except per share amounts)

Total Revenues $�975,777 $�1,041,179 $�882,060 $�806,247 $�714,623

Adjusted EBITDA* $�331,425 $� 355,448 $�304,513 $�289,185 $�251,971

Net Income (Loss) $� (35,800) $� 339,570 $� 69,395 $� 99,907 $� 78,260

Adjusted Net Income* $�145,794 $� 138,284 $�126,590 $�115,463 $� 98,049

Net Income (Loss) Per Share—Diluted $� (0.69) $� 6.34 $� 1.30 $� 1.88 $� 1.49

Adjusted Net Income Per Share—Diluted* $� 2.78 $� 2.58 $� 2.37 $� 2.17 $� 1.86

Weighted Average Shares Outstanding—Diluted � 52,068 � 53,526 � 53,362 � 53,143 � 52,670

Advertising and Promotion Expense $�143,090 $� 147,286 $�128,359 $�110,802 $� 99,651

A&P as a Percentage of Total Revenues 14.7% 14.1% 14.6% 13.7% 14.0%

Operating Cash Flow $�189,284 $� 210,110 $�148,672 $�176,310 $�157,585

Capital Expenditures $� 10,480 $� 12,532 $� 2,977 $� 3,568 $� 6,101

Free Cash Flow** $�178,804 $� 197,578 $�145,695 $�172,742 $�151,484

Adjusted Free Cash Flow** $�202,362 $� 208,118 $�196,872 $�185,361 $�165,047

Adjusted Free Cash Flow as a Percentage of Total Revenues 20.7% 20.0% 22.3% 23.0% 23.1%
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THE POWER OF 
LEADING BRANDS

2 	 2019  ANNUAL  REPORT

F E L L O W S T O C K H O L D E R S :

Fiscal 2019 was a solid year in many ways. 

Our execution against our three pillar strategy 

enabled us to successfully implement multiple 

strategic actions that have our business 

positioned for continued market share gains, 

strong cash flow and bottom line growth.  

As we look ahead to fiscal 2020, we expect to 

deliver solid results based on the actions we 

took during fiscal 2019 and the underpinning 

of a portfolio of leading brands.



The ongoing evolution of our industry over the last 8 years has continued to work in our Company’s 

favor as consumers continue to shift towards consumer healthcare products for many reasons. 

We’ve evolved our Company towards a more focused consumer healthcare platform, allowing us to 

capitalize on key opportunities that are the result of our three-pillar strategy of: investing in our 

core brands, managing our leading cash flow and financial profile, and being good stewards of 

shareholder capital.

This evolution continued in fiscal 2019, as we divested our Household Cleaning business, 

rebranded the Company to reflect our focus on consumer healthcare and utilized our strong free 

cash flow to repurchase shares. The divestiture of Household Cleaning enables us to further focus 

our attention and investments around key priorities such as innovation and marketing in our 

invest-for-growth portfolio.

On the top-line, fiscal 2019 was impacted by both retailer inventory reductions as well as incidence 

levels below long-term averages in multiple categories. We combat these headwinds with an array 

of brand-building activities driven by our real-time consumer-centric needs and feedback analysis.  

Examples of these activities include brand extension and innovation, targeted marketing and 

advertising for a diverse consumer base, as well as broadening our retail channel opportunities and 

shelf presence. This enabled another year of solid consumption growth for our portfolio of 

approximately 2% along with continued market share gains for the majority of our core brands.

Our ability to evolve and utilize this brand-building playbook enables us to enhance our leading 

positions and lean in on investment opportunities. Here are just a few of many examples where our 

investment and positioning of our portfolio of brands helps strengthen our business for future success.
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We continued to execute against our proven three-pillar strategy in fiscal 

2019, delivering solid earnings, cash flow and market share gains. These 

performance metrics were further enhanced by disciplined capital allocation 

throughout the year and has us well-positioned for further long-term value 

creation in both our coming fiscal year and in the future.

RON LOMBARDI
Chairman, President and Chief Executive Officer
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Consistent long-term investment enables and accelerates 
brand-building and channel growth. These investments 
are underpinned by the power of positioning. 

By design, our strategic evolution has enabled us to 
acquire and expand the market share of many leading 
brands in various categories. Our #1 market share brands 
represent approximately two-thirds of Company sales 
and many are significantly larger than their next com-
petitor. By having this powerful starting point, we get to 
focus on the end goal of driving category growth, which 

benefits ourselves, retail partners and, most impor-
tantly consumers.

Compound W® is a great example of this. Growing to a 
number one share in wart removal many years ago, the 
brand continues to expand its leading position by exe-
cuting this playbook. We partner with retailers to grow 
their category rather than simply swapping competitive 
share. Ultimately, long-term investments underpinned 
by leading market share positions lead to strong  
consumption results and expansion of the categories.

THE POWER OF  
LEADING BRANDS

#1   �Enemas &  
Suppositories

#1   �Lice/Parasite 
Treatment

#1 �  �Powdered  
Analgesic

#1   �Vaginal  
Anti-Fungal #1   �Sore Throat  

Liquids/Lozenge

#1   �Wart Removal

#1   ��Motion  
Sickness

#1   �Allergy &  
Redness  
Relief Drops
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Innovation remains a critical driver to the long-term suc-
cess of our brands and business. We utilize consumer 
insights and translate them into new ideas that keep 
pace with the needs and desires of consumers to con-
tinually improve their health and wellness. Our internal 
innovation team is tasked with continuously differenti-
ating and improving our brands in the marketplace to 
expand consumer usage and grow categories.

Innovations can take various forms, with the end goal of 
expanding usage occasions with consumers, helping 
retailers grow categories, and increasing our competi-
tive edge.

Fiscal 2019 was another excellent example of innovation. 
The products below highlight the recent impact innovation 
has on our offerings.

Dramamine-N™: 
Developed to appeal to 
consumers who want 
a 24-hour nausea solu-
tion, helping consumers 
treat nausea occasions 
throughout the year.

Nix Ultra® Shampoo: A follow-up to the successful Nix Ultra 
launch, new Nix Ultra Shampoo kills both lice and super lice, and 
their eggs. This pesticide free, all-in-one treatment eliminates the 
need for a separate shampoo as it kills lice and cleans hair.

Summer’s Eve® 
Fresh Cycle™: 
Specifically designed 
to address the less 
than fresh feeling 
during her period. 
Available in Flush 
Friendly™ cloths and a 
unique no rinse cleans-
ing foam that is applied 
to toilet paper.

Summer’s Eve Fragrance Free: 
Designed with odor reducing ingredients, 
made for those women who want the 
benefits of a feminine cleanser but prefer 
not to have it scented.

Compound W NitroFreeze™: First and only OTC wart remedy 
to contain Nitrous Oxide. With a freezing temperature of 
–117°F (versus –20°F for other OTC remedies), NitroFreeze 
provides our highest cure rate after just one treatment.

THE POWER OF  
INNOVATION 

DenTek™ Ultimate Guard: Designed and launched for bruxism sufferers who currently do not treat 
because they find dental guards to be bulky and uncomfortable. The guard has a slim design making 
it the lightest guard on the market, provides protection for front & back teeth and also contains 
SmartFit™ fitting tray technology which helps provide a dentist quality, custom fit.

#1   �Allergy &  
Redness  
Relief Drops
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Investing in our Company’s future is critical to our suc-
cess. Not only do we invest behind our brands, but also 
with our retail business partners.

Our portfolio evolution has us positioned with a well 
diversified mix of trusted consumer brands that are 
widely distributed across all major channels domestically, 
from major “mass” retailers, to grocery stores, to the dol-
lar channel. As each channel has evolved and grown over 
time, we’ve been there, partnering with our retailers and 
expanding categories with our leading brands.

This dynamic played out again in fiscal 2019 as con-
sumer channel shopping continues to evolve. One focus 
for our business is on the emerging e-commerce chan-
nel where the consumer both researches and shops for 
their trusted healthcare products.

Our consistent focus on understanding the full consumer 
journey has resulted in rapid and effective marketing 
actions in the space. We’ve made ourselves available, 
so when a consumer goes to shop on-line for their 
trusted brand, we are ready. We’ve invested in efficient 
digital media and particularly online content. We make 
sure our brand pages are informative and that content 
on retailer websites gives consumers the ability to iden-
tify and understand the value of our trusted products 
quickly and easily to drive purchases. And we’ve done 
all this profitably, being good stewards of shareholder 
cash flow. In summary, our willingness to invest not just 
in our brands but with business partners provides a run-
way for future e-commerce success.

THE POWER OF  
INVESTMENT

We continue to benefit from a diverse 
portfolio of leading brands and retail 
partners and remain confident in 
our long-term top- and bottom-line 
growth prospects.



LOOKING AHEAD
Our ability to consistently grow through smart, strategic actions and the power of our ongoing 

portfolio investments position us for future success. The examples laid out on the previous pages 

demonstrate our advantages which continue to position the Company for long-term success. Our 

proven brand-building strategy continues to have momentum in our core portfolio and we remain 

focused on further growth opportunities as we target long-term annual organic revenue growth of 

2% to 3%.

Meanwhile, our solid cash generation positions us for future capital deployment that can be additive 

for shareholders over time. We expect to continue to execute a disciplined capital allocation strategy 

in fiscal 2020 and beyond which includes debt reduction, opportunistic share repurchases and 

strategic acquisitions in a fragmented global consumer healthcare landscape. Combining these 

components, our future expectations around long-term growth remain solid.

Our mission remains unchanged: deliver high-quality consumer healthcare products to enrich the 

lives of our consumers. We deliver this through our brand-building efforts and we deliver it profitably 

by focusing on our three-pillar strategy for sustainable growth. We strive everyday to enhance and 

evolve our business processes and leading portfolio of brands in order to deliver long-term value for 

our shareholders for many years to come. On behalf of employees and the Board of Directors, I 

thank you for your confidence in Prestige Consumer Healthcare and look forward to updating you 

on our business throughout fiscal 2020.
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Sincerely,

Ron Lombardi
Chairman, President and Chief Executive Officer
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Directors
Ron Lombardi
Chairman, President and Chief Executive Officer 
Prestige Consumer Healthcare Inc.

John E. Byom
Chief Executive Officer 
Classic Provisions, Inc.

Gary E. Costley
Chairman and Chief Executive Officer 
International MultiFoods (Retired)

Sheila A. Hopkins
Executive Vice President 
Bausch & Lomb (Retired)

James M. Jenness
Chairman and Chief Executive Officer 
Kellogg Company (Retired)

Carl J. Johnson
President and Chief Executive Officer 
Matrixx Initiatives, Inc. (Retired)

Natale S. Ricciardi
President 
Pfizer Global Manufacturing (Retired)

Officers
Ron Lombardi
Chairman, President and Chief Executive Officer 
Prestige Consumer Healthcare Inc.

Christine Sacco
Chief Financial Officer

William P’Pool
Senior Vice President, General Counsel and  
Corporate Secretary

Adel Mekhail
Executive Vice President—Sales and Marketing

Mary Beth Fritz
Senior Vice President—Quality and Regulatory Affairs

Jeff Zerillo
Senior Vice President—Operations

Jeff Thompson
Vice President, Manufacturing and Operations
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Stockholder Information
Transfer Agent and Registrar
Registered stockholders with questions regarding  
stock holdings, certificate replacement/transfer and 
address change should contact our Transfer Agent:

American Stock Transfer and Trust Company
6201 15th Avenue
Brooklyn, NY 11219

Independent Auditor
PricewaterhouseCoopers LLP
300 Atlantic Street
Stamford, CT 06901

Common Stock Listing
New York Stock Exchange
(Symbol—PBH)

Investor Inquiries
Attn: Investor Relations
Prestige Consumer Healthcare Inc.
660 White Plains Road
Tarrytown, NY 10591
Telephone: (914) 524-6800
IRInquiries@PrestigeBrands.com

www.PrestigeConsumerHealthcare.com

Cautionary Statement Regarding  
Forward-Looking Information
This Annual Report contains “forward-looking statements” 
within the meaning of the Private Securities Litigation Reform 
Act of 1995 (the “PSLRA”), such as statements regarding the 
Company’s ability to sustain growth and market share, the 
Company’s expected financial performance including revenue 
growth, free cash flow and profitability, the Company’s ability 
to increase shareholder value, the impact of investments in 
brand-building and innovation, share repurchases, and the 
Company’s ability to pay down debt and successfully complete 
M&A transactions. These forward-looking statements generally 
can be identified by the use of words or phrases such as 
“expect,” “believe,” “continue,” “confident,” “positioned,” “goal,” 
“target,” or other similar words and phrases. Such forward-looking 
statements represent the Company’s current expectations and 
beliefs and involve a number of known and unknown risks, 
uncertainties and other factors that may cause actual results to 
differ materially from those expressed or implied by such for-
ward-looking statements.

These factors include, among others, including the impact of 
the Company’s advertising and promotional and new product 
development initiatives, customer inventory management ini-
tiatives, general economic and business conditions, fluctuating 
foreign exchange rates, consumer trends, competitive pres-
sures, and the ability of the Company’s third party manufac-
turers and logistics providers and suppliers to meet demand 
for its products and to reduce costs and other risks set forth in 
Part I, Item 1A. Risk Factors in the Company’s Annual Report on 
Form 10-K for the year ended March 31, 2019. You are cau-
tioned not to place undue reliance on these forward-looking 
statements, which speak only as of the date the Annual Report. 
Except to the extent required by applicable law, the Company 
undertakes no obligation to update any forward-looking state-
ment contained in the Annual Report, whether as a result of 
new information, future events, or otherwise.
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